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witness-SCM  A “Smart DVR” Empowering
              Supply Chain Management

As the pace of businesses accelerates, there is a corresponding need 
for improving supply chain managemment capabilities. Only 
witness-SCM  integrates and streamlines image capture, logging and 
reporting of critical events across the enterprise, from production to 
warehousing and transportation. The key to witness-SCM  “Smarts” 
lie in its ability to trigger or record on speci�c events. This event 
triggering is made possible through IRIS’ own Phenomenon 
Programming. witness-SCM  empowers management with visibility 
of critical events, verifying contractual and regulatory requirements. 
It also provides unbiased perspective for those supply chain incidents 
that require collaboration to resolve, including issues of time, 
condition, content and irregularities. witness-SCM  extends 
management capabilities.
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Products  Processes  Transportation  Shipping  /  Receiving

Sub-assembly completion
Finished product
Inspection failure
Process change over
Packaging / kitting
Out of speci�cation product
Abnormal processing sequence
Transaction variances
Irregularities
Product condition at shipping / receiving

Event Triggered Recording of:

Visual Validation of:

Manufacturing and Supply 
Warehouse Management
Transportation Management
Service Parts Management
Track and Trace

With witness-SCM, sensor data can be coordinated with image 
bu�ers to create a powerful view of the supply chain. 
As product issues arise, witness-SCM  helps care for customers 
as well as the brand.
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